Albany State University
Ram Card Photo Troubleshooting Guide

1. Enter your ASU user credential and password:
_y_ty@m

Sign In

Enter your account infarmation
Username jdoe12 l
Password | laeseess

2. If unable to Login In due to password failure, follow instructions below:

Update Your Login Information

A. Log in to your email account at https://outlook.office365.com

Outlook

B Microsoft B® Microsoft

Slgn n & jdoe12@students.asurams.edu

ccount?

t tinue to Outlook
Enter password
jdoe1 2®studemts‘asurams.edd
antaccess your a
on v vor



https://outlook.office365.com/

B. Click on your profile picture > My C. Select ‘Manage security & privacy’

Account as shown below:

My sczount & Install status ==

ook Detected installs: 0 Verify
Personal info
You can install Office on up to 5 PCs or Macs, 5 tablets.

and 5 smartphones.

Install Office

Install options

My accounts X

Subscriptions

Security & privacy

Doe, John

App permissions

> 2 0 »E

jdoe12 @students.asurams.edu

] My install Q secu rity & privacy &

Available -

Protect your account and adjust important privacy App:
add-ins settings to your preference,

Mana

My Office profile revok

Open another mailbox.,

Manage security & privacy «

My account

Sign out

D. Select ‘Password’ E. Complete the password reset fields
and Submit

change password
Password « g p
PR Change your password.

Contact preferences
Manage how and why you are contacted.

Security & privacy

My account

Subscriptions User ID

jdoe12@students.asurams.edu

- ¥ i Old password
Security & privacy Organization Privacy Statement

View your organization's Privacy Statement I """"""
Create new password
App permissions Additional security verification [ eene

Add or change your security verification settings.

<~ sl ] o =

Myinstalls | S Mt

B oruiiire e ‘




3. Reattempt to Log In using your NEW ASU user credential and password:
Albany Sate Univers
_3[_.tyL@u

Sign In

Enter your account infarmatinn
Username jdoe12 l
Password | leeceesss

Account Summary  Account Transactions  Board Transactions  Account Statements

Ram Bucks Welcome to the Blackboard Transact eAccounts Portal

e Individual ApLED The Blackboard Transact eAccounts portal lets you manage campus card accounts. With its online account

management you can add money to your accounts, view your account activity, and manage your card.

If the screen below appears after logging in

1. Call the Helpdesk at 229-500-HELP(4357) or
2. Send an email to Helpdesk@asurams.edu with the subject: “e-Account”

in System Registration

=)

Transaction System C|
Enter your Transaction System Customer information to link your accounts.

The campus transaction system was unable to identify the customer with the registration information
provided. Please verify the transaction system customer registration information is correct and try again.

Customer Information
Registration Status Not Registered
Customer Number
57
Email Address

rams.edu

First/Given Name
\

Last/Family Name



mailto:Cardservices@asurams.edu

Albany State University
Ram Card Photo Online Submission Guide

Step 1: Log-in To Upload Your Picture Using the Link Below:

Click the e-Account Login Link: https://www.asurams.edu/photo

A. Enter your ASU user credential and password: B. Successful login will redirect to the page below:

A ey,

Accounts Card Services Profile

Account Summary  Account Transact Board Account

| Ram Bucks

r
Welcome to the Blackboard Transact eAccounts Portal
Sign In & Individual

O00USD | 11g Blackboard Transact ehceounts portal lets you manage campus card accounts. With its online account

management you can add money o your accounts, view your account activity, and manage your card.
Enter your account information

Username jdoe12 '
Password -



https://www.asurams.edu/photo

Step 2: Reminder of Accepted Photos

Accepted Photos NOT Accepted Photos




Step 3: Upload Your Photo

A. Click On “Profile” B. Go to Personal Information and Click Submit a Photo

My SIBIE UI'II\H‘SII"@ eAccounts

eAccounts

by S vy

Persanal Information A\‘ Transaction System Registration
I Personal Information

Account Summary  Account Transacuws  vuara fansactions  Account Stz Changes to your personal information are not saved until you click “Update” below.

Sign-In Realm
LDAPS

Ram Bucks Welcome to the Blackboard Tr

& Individual 0.00 UsD The Blackboard Transact eficcounts ¢

management you can add money to

——
P M*

C. Accept Terms and Conditions D. Submit a NEW Photo, Click Here

Take or upload your ID photo.

Terms & Conditions

I 1accept the terms and conditions _

You may also edit your existing photo.

E. Upload Picture, Locate and Choose your Photo: F. Review Photo, if need to Crop/Edit:
You're Almost Donel

{2 Choose File to Upload

& Q- U v Photo wlall
Organize = Maw folder
Favorites
W Desktop
l4 Downloads 7 Choose Photo from
B Réceat Places Storage and Upload it
4 Libraries
Documents
& Music
£, Fictures This photo will be automatically
B video: submitted for approval soon. You
may change or edit your photo until
= il b it is submitted.
I h th hoto,
File name: = |Image Files (*bmp;tdesign: = | o b
please submit it now
|  Open Cancel

SUBMIT & SICN OUT




G. CLICK THE LINK (TO EDIT) H. CROP/ADJUST IMAGE SIZE
Take or upload your ID photo.

Adjust the white
boundary to make
corrections to your
picture as desired.
When done, click save
changes.

You may alsc edit your existing photo.

SAVE CHANGES

UPLOAD NEW PHOTO

. CLICK SUBMIT TO CONFIRM PHOTO SUBMISSION J. If you see the screen below, you have successfully
submitted your picture and you should get an
email through your University account confirming
that.

In case you are not satisfied with your picture, go
through the steps again to submit another photo.

You're Almost Done!

Thank you!

Your photo has been submitted and will be
This photo will be automatically reviewed soon. We will let you know via email if
SCHTHEGS S wpproval saow You there is anything else you need to do.

may change or edit your photo until
it is submitted.

T If you have any questions, please contact Albany
PresssERmitl o, State University at Helpdesk@asurams.edu

. SUBMIT & SICN OUT —
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